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Customer responses are fine.  We are meeting the goal of 4.5 or better in all categories.  We will continue to stay the course by maintaining communications in all aspects of our company and our customers.

Mark Schram

Ace Grinding
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03-10

		Survey Number		Delivery Performance		Quality Performance		Emergency Response Time		Quotation Responce Time		Customer Service		Overall Performance

		11.00		4		5		4		4		4		4

		11.00		5		4		5		5		5		5

		11.00		5		5		5		5		5		5

		11.00		4		4		5		4		4		4

		11.00		4		5		5		4		4		5

		11.00		4		5		5		5		5		5

		11.00		5		5		5		5		5		5

		11.00		4		4		4		5		5		5

		11.00		5		5		5		5		5		5

		11.00		4		5		5		5		4		5

		11.00		5		5		5		5		5		5

		11.00		5		5		5		5		5		5

		11.00		5		5		5		5		5		5

		11.00		5		5		5		5		5		5

		11.00		5		5		5		5		5		5

		11.00		5		5		5		5		5		5

		11.00		4		4		5		5		5		5

		11.00		4		4		5		5		5		5

		11.00		5		5		5		5		5		5

		11.00		5		5		4		5		5		5

		11.00		5		4		5		5		5		5

		11.00		5		5		5		5		5		5

		11.00		5		5		5		5		5		5

		11.00		5		4		5		5		5		5

		11.00		5		4		5		5		5		5

		11.00		4		5		5		5		4		4

		11.00		5		5		5		5		5		5

		11.00		5		5		5		5		5		5

		11.00		5		5		5		5		5		5

		11.00		5		5		5		5		5		5

		11.00		4		5		5		5		5		5

		11.00		5		5		5		5		5		5

		11.00		3		4		4		4		4		4

		11.00		3		4		4		4		4		4

		11.00		4		5		5		5		5		5

		11.00		4		4		3		4		4		4

		11.00		4		5		5		5		5		5

		11.00		5		5		4		4		5		4

		11.00		4		5		5		5		5		5

		11.00		5		4		5		5		5		5

		11.00		5		5		5		5		5		5

		11.00		5		5		5		5		5		5

				192		198		202		203		202		203

				4.57		4.71		4.81		4.83		4.81		4.83





03-09

		Delivery Performance		Quality Performance		Emergency Response Time		Quotation Responce Time		Customer Service		Overall Performance		Survey Number

		5		5		5		5		5		5		10

		3		5		4		5		5		5		10

		5		5		5		5		5		5		10

		5		5		5		5		5		5		10

		5		5		5		5		5		5		10

		4		4		4		5		5		4		10

		4		5		4		4		5		4		10

		5		5		5		5		5		5		10

		5		4		5		5		5		5		10

		5		5		5		5		5		5		10

		5		4		5		5		5		5		10

		4		4		5		4		4		4		10

		5		5		5		5		5		5		10

		4		5		5		5		5		5		10

		5		5		5		5		5		5		10

		5		5		5		5		5		5		10

		4		4		4		4		4		4		10

		2		2		2		2		2		2		10

		5		5		4		5		5		5		10

		5		5		4		5		5		5		10

		5		5		5		5		5		5		10

		5		5		5		5		5		5		10

		4		4		5		4		5		4		10

		4		4		3		4		4		4		10

		5		5		4		5		5		5		10

		5		5		5		5		5		5		10

		4		4		4		4		4		4		10

		4		5		4		5		5		4		10

		5		5		5		5		5		5		10

		5		5		5		5		5		5		10

		5		5		5		4		4		4		10

		5		5		4		5		5		5		10

		4		4		3		4		3		4		10

		5		5		5		5		5		5		10

		4		4		3		4		4		4		10

		5		5		5		5		5		5		10

		3		3		4		3		3		3		10

		5		5		5		5		5		5		10

		4		4		5		4		5		4		10

		5		5		5		5		5		5		10

		5		5		5		5		5		5		10

		4		4		4		4		4		4		10

		4		4		4		4		5		4		10

		5		5		5		5		5		5		10

		5		5		5		5		5		5		10

		Delivery Performance		Quality Performance		Emergency Response Time		Quotation Responce Time		Customer Service		Overall Performance		Survey Number

		204		207		203		208		211		206

		4.53		4.60		4.51		4.62		4.69		4.58





03-08

		Delivery Performance		Quality Performance		Emergency Response Time		Quotation Responce Time		Customer Service		Price Competitiveness		Overall Performance		Survey Number

		5		5		5		5		5		5		5		9.00

		5		5		5		5		5		5		5		9.00

		4		4		5		4		4		5		4		9.00

		4		5		5		4		5		5		5		9.00

		4		5		5		4		4		5		4		9.00

		4		5		5		5		5		5		5		9.00

		4		5		5		5		5		5		5		9.00

		5		5		5		5		5		5		5		9.00

		5		5		5		5		5		5		5		9.00

		5		5		5		5		5		5		5		9.00

		5		5		5		5		5		5		5		9.00

		5		5		5		5		5		5		5		9.00

		5		4		4		5		5		5		5		9.00

		5		5		5		5		5		5		5		9.00

		4		4		4		4		4		5		4		9.00

		5		5		5		5		5		5		5		9.00

		5		4		5		5		5		5		5		9.00

		4		5		4		5		5		5		5		9.00

		4		5		4		5		5		5		5		9.00

		5		5		5		5		5		5		5		9.00

		5		5		5		5		5		5		5		9.00

		5		5		5		5		5		5		5		9.00

		5		5		4		5		5		5		5		9.00

		4		5		5		5		5		5		5		9.00

		5		5		5		5		5		5		5		9.00

		5		5		5		4		5		5		5		9.00

		4		4		4		4		4		5		4		9.00

		4		4		4		4		4		5		4		9.00

		5		5		5		5		5		5		5		9.00

		4		5		4		4		4		5		4		9.00

		4		5		4		5		5		5		5		9.00

		5		5		5		5		5		5		5		9.00

		3		4		4		5		4		5		4		9.00

		4		4		4		4		4		5		4		9.00

		5		5		5		5		5		5		5		9.00

		5		5		5		5		5		5		5		9.00

		2		5		5		3		4		5		4		9.00

		4		4		4		4		5		5		4		9.00

		4		5		4		4		5		5		5		9.00

		5		5		5		5		5		5		5		9.00

		5		5		5		5		5		5		5		9.00

		4		5		4		5		5		5		5		9.00

		5		5		5		5		5		5		5		9.00

		193		206		201		202		206		215		205

		4.49		4.79		4.67		4.70		4.79		5.00		4.77

		Delivery Performance		Quality Performance		Emergency Response Time		Quotation Responce Time		Customer Service		Price Competitiveness		Overall Performance		Survey Number





Sheet1

		Customer Survey

				Qual Perform		Emer Response		Quote Response		Customer Service		Delivery Performance		Overall

		3-04		4.5		4.2		4.4		4.5		4.4		4.3

		9-04		4.5		4.1		4.5		4.6		4.4		4.4

		3-05		4.1		3.7		4.1		4.1		4.4		4.1

		3-06		4.72		4.53		4.55		4.57		4.51		4.6

		03-07		4.72		4.66		4.63		4.82		4.44		4.69

		03-08		4.79		4.67		4.7		4.79		4.49		4.77

		03-09		4.6		4.51		4.62		4.69		4.53		4.58

		03-10		4.6		4.51		4.8		4.8		4.53		4.8

				A good showing that we are meeting our customer's demands.

				However all showed a slight drop.  The strange part is that while we didn't

				get as good a grade per item, we showed an increase in what our customers

				said our overall was.
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3-2007

		Delivery Performance		Quality Performance		Emergency Response Time		Quotation Responce Time		Customer Service		Overall Performance		Survey Number

		4		5		5		5		5		5		8.00

		4		5		4		4		4		4		8.00

		5		5		5		5		5		5		8.00

		5		5		5		5		5		5		8.00

		2		4		5		5		5		4		8.00

		5		5		5		5		5		5		8.00

		5		5		5		5		5		5		8.00

		5		5		5		5		5		5		8.00

		4		5		5		5		5		5		8.00

		5		5		5		5		5		5		8.00

		4		5		5		4		5		5		8.00

		4		5		4		5		5		5		8.00

		4		3		3		4		4		4		8.00

		5		5		5		5		5		5		8.00

		4		4		3		4		5		4		8.00

		3		5		3		3		4		4		8.00

		5		5		5		5		5		5		8.00

		5		5		5		5		5		5		8.00

		5		4		5		5		5		4		8.00

		5		5		5		5		5		5		8.00

		4		4		5		4		4		4		8.00

		5		4		5		5		5		5		8.00

		5		5		5		5		5		5		8.00

		4		4		5		4		5		4		8.00

		4		4		4		3		4		4		8.00

		5		5		5		5		5		5		8.00

		4		5		4		5		5		5		8.00

		5		5		5		5		5		5		8.00

		4		5		5		4		5		5		8.00

		5		5		5		5		5		5		8.00

		5		5		5		4		5		5		8.00

		4		5		4		4		4		4		8.00

		142		151		149		147		154		150		Sum

		4.4375		4.71875		4.65625		4.59375		4.8125		4.6875		Average

		Delivery Performance		Quality Performance		Emergency Response Time		Quotation Responce Time		Customer Service		Overall Performance		Survey Number





2006-sept

		Delivery Performance		Quality Performance		Emergency Response Time		Quotation Responce Time		Customer Service		Overall Performance		Survey Number

		5		5		5		5		5		5		7.00

		5		5		5		4		4		4		7.00

		4		5		5		4		5		5		7.00

		3		5		5		4		5		4		7.00

		4		4		5		4		5		4		7.00

		5		5		5		5		5		5		7.00

		4		4		4		3		4		4		7.00

		5		5		5		5		5		5		7.00

		5		5		5		5		5		5		7.00

		5		5		5		5		5		5		7.00

		4		5		5		4		5		5		7.00

		5		5		4		5		5		5		7.00

		4		5		3		4		5		4		7.00

		4		5		4		3		3		4		7.00

		4		4		4		4		4		4		7.00

		5		5		5		5		5		5		7.00

		4		4		4		4		4		4		7.00

		5		5		5		5		5		0		7.00

		4		5		5		5		5		5		7.00

		4		5		4		4		4		4		7.00

		5		5		5		5		5		5		7.00

		4		5		5		5		5		5		7.00

		5		5		5		5		5		5		7.00

		4		5		5		5		5		5		7.00

		4		5		4		4		4		4		7.00

		5		4		5		5		5		5		7.00

		5		5		5		5		5		5		7.00

		5		5		4		4		5		4		7.00

		4		5		4		5		5		4		7.00

		5		5		5		5		5		5		7.00

		5		5		5		5		5		5		7.00

		4		4		4		4		4		4		7.00

		5		5		5		5		5		5		7.00

		3		4		4		5		4		4		7.00

		4		4		4		5		5		4		7.00

		5		5		5		5		5		5		7.00

		5		5		5		5		5		5		7.00

		5		5		5		5		5		5		7.00

		4		4		4		5		5		4		7.00

		5		5		5		5		5		5		7.00

		4		4		4		4		4		4		7.00

		183		195		189		188		194		183

		4.357		4.643		4.500		4.476		4.619		4.357

		Delivery Performance		Quality Performance		Emergency Response Time		Quotation Responce Time		Customer Service		Overall Performance		Survey Number





2006

		Survey Number		Delivery Performance		Quality Performance		Emergency Response Time		Quotation Responce Time		Customer Service		Overall Performance

		6.0		5.0		5.0		5.0		5.0		5.0		5.0

		6.0		5.0		5.0		5.0		5.0		5.0		5.0

		6.0		5.0		5.0		5.0		5.0		5.0		5.0

		6.0		5.0		5.0		5.0		5.0		5.0		5.0

		6.0		4.0		4.0		4.0		4.0		4.0		4.0

		6.0		5.0		5.0		5.0		4.0		5.0		5.0

		6.0		5.0		5.0		5.0		3.0		5.0		5.0

		6.0		5.0		5.0		5.0		5.0		5.0		5.0

		6.0		4.0		5.0		5.0		4.0		4.0		4.0

		6.0		4.0		5.0		4.0		5.0		4.0		4.0

		6.0		5.0		5.0		5.0		5.0		5.0		5.0

		6.0		4.0		4.0		5.0		4.0		5.0		4.0

		6.0		5.0		5.0		5.0		5.0		5.0		5.0

		6.0		4.0		4.0		3.0		4.0		4.0		4.0

		6.0		5.0		5.0		5.0		5.0		5.0		5.0

		6.0		5.0		5.0		4.0		4.0		5.0		4.0

		6.0		5.0		5.0		5.0		5.0		5.0		5.0

		6.0		4.0		5.0		4.0		4.0		5.0		5.0

		6.0		4.0		4.0		4.0		4.0		4.0		4.0

		6.0		5.0		5.0		5.0		5.0		5.0		5.0

		6.0		4.0		4.0		4.0		4.0		4.0		4.0

		6.0		4.0		4.0		4.0		5.0		5.0		5.0

		6.0		5.0		5.0		5.0		5.0		5.0		5.0

		6.0		5.0		5.0		5.0		5.0		5.0		5.0

		6.0		5.0		5.0		5.0		5.0		5.0		5.0

		6.0		5.0		4.0		5.0		5.0		5.0		5.0

		6.0		4.0		4.0		4.0		4.0		4.0		4.0

		6.0		4.0		5.0		4.0		4.0		4.0		4.0

		6.0		5.0		5.0		5.0		5.0		5.0		5.0

		6.0		5.0		5.0		4.0		4.0		4.0		4.0

		6.0		5.0		5.0		5.0		5.0		5.0		5.0

		6.0		4.0		5.0		4.0		4.0		5.0		4.0

		6.0		4.0		5.0		4.0		5.0		5.0		5.0

		6.0		5.0		5.0		5.0		5.0		5.0		5.0

		6.0		5.0		5.0		5.0		5.0		5.0		5.0

		6.0		4.0		5.0		4.0		4.0		5.0		4.0

		6.0		4.0		5.0		5.0		5.0		5.0		5.0

		6.0		4.0		4.0		4.0		4.0		4.0		4.0

		6.0		5.0		5.0		5.0		5.0		5.0		5.0

		6.0		4.0		5.0		5.0		4.0		4.0		4.0

		6.0		4.0		4.0		4.0		4.0		4.0		4.0

		6.0		4.0		5.0		5.0		5.0		5.0		5.0

		6.0		4.0		5.0		5.0		5.0		5.0		5.0

		6.0		3.0		4.0		3.0		4.0		4.0		4.0

		6.0		5.0		5.0		5.0		5.0		4.0		4.0

		6.0		5.0		3.0		3.0		4.0		4.0		4.0

		6.0		4.0		5.0		4.0		5.0		0.0		5.0

		Total		212.0		222.0		213.0		214.0		215.0		216.0

				4.51		4.72		4.53		4.55		4.57		4.60





2005

				Delivery Performance		Quality Performance		Emergency Response Time		Quotation Responce Time		Customer Service		Overall Performance

				5		5		5		5		5		5

				5		5		5		5		5		5

				5		5		4		4		5		5

				4		5		4		5		4		4

				5		5		5		5		5		5

				4		4		3		3		4		4

				4		5		4		5		5		5

				4		4		5		4		4		4

				5		5		5		5		5		5

				5		5		5		5		5		5

				5		5		5		5		5		5

				4		4		4		3		4		4

				5		5		5		5		5		5

				4		5		3		4		5		4

				5		5		5		5		5		5

				5		5		5		5		5		5

				4		5		5		3		5		4

				3		3		3		3		3		3

				4		4		4		4		5		4

				5		5		5		4		5		5

				5		5		5		5		5		5

				5		5		5		5		5		5

				4		3		3		4		4		4

				5		5		4		5		5		5

				3		4		3		4		2		3

				4		5		4		4		4		4

				5		5		5		4		5		5

				5		5		4		5		5		5

				4		5		4		4		4		4

				3		5		3		3		3		3

				5		5		5		5		5		5

				4		5		4		4		5		5

				5		5		5		5		5		5

				5		5		5		5		5		5

				4		5		4		4		4		4

				5		5		5		5		5		5

				4		4		4		4		4		4

				5		5		5		5		5		5

				4		4		4		5		5		4

				4		4		4		4		4		5

				4		5		4		5		5		5

				4		3		5		5		5		5

				4		4		5		4		4		4

				5		5		5		5		5		5

				4		5		5		5		5		5

				4		5		4		4		4		4

		Average		4.413		4.674		4.391		4.435		4.587		4.543





2004

		Del Perform		Qual Perform		Emer Response		Quote Response		Customer Service		Price Compet		Overall		Survey

		5		5		5		5		5		5		5		2

		4		4		4		4		4		3		4		2

		4		4		4		4		4		3		4		2

		4		4		4		5		4		4		4		2

		4		5		5		5		5		4		4		2

		5		5		3		5		5		5		5		2

		4		4		4		4		4		3		4		2

		3		5		5		5		5		5		5		2

		5		5		5		5		5		5		5		2

		5		5		4		5		4		4		5		2

		5		5		5		5		5		5		5		2

		5		5		5		5		5		4		5		2

		4		5		4		4		4		4		4		2

		4		5		3		3		5		4		4		2

		5		5		3		4		5		3		4		2

		4		4		3		4		4		3		4		2

		5		5		5		5		5		5		5		2

		2		3		3		2		3		3		2		2

		3		4		5		4		4		3		4		2

		5		5		5		5		5		5		5		2

		5		5		3		3		5		5		4		2

		5		5		5		5		5		4		5		2

		5		5		5		5		5		3		5		2

		5		5		5		5		5		5		5		2

		4		4		5		5		4		3		4		2

		4		5		3		5		5		5		4		2

		5		2		2		2		3		3		3		2

		5		5		5		5		5		5		5		2

		5		5		3		5		5		3		5		2

		4		4		5		5		5		4		5		2

		4		4		5		5		4		5		4		2

		4		5		4		4		4		3		4		2

		4		5		5		5		5		4		5		2

		5		5		3		4		5		3		4		2

		5		5		5		4		5		3		5		2

		5		5		5		5		5		5		5		2

		5		5		5		5		5		5		5		2

		5		5		5		5		5		5		5		2

		5		4		3		5		4		3		4		2

		3		3		3		5		5		4		4		2

		4		5		4		5		5		4		4		2

		4		4		4		4		4		4		4		2

		3		4		3		4		4		2		3		2

		4		4		4		3		4		3		4		2

		4		3		3		5		5		4		4		2

		4		4		3		4		3		3		4		2

		5		5		5		5		5		4		5		2

		4		5		4		5		5		4		4		2

		5		5		5		5		5		5		5		2

		4.4		4.5		4.1		4.5		4.6		3.9		4.4		Average



&CCustomer Survey 2



2003

		Del Perform		Qual Perform		Emer Response		Quote Response		Customer Service		Price Compet		Overall		Survey

		4		4		4		4		5		5		4		1

		4		5		4		5		5		3		4		1

		4		5		3		4		3		3		4		1

		4		4		4		5		5		4		5		1

		5		4		5		4		4		4		4		1

		4		4		3		4		4		4		4		1

		5		5		5		5		5		5		5		1

		4		4		4		4		4		4		4		1

		4		4		2		4		4		2		4		1

		4		4		4		4		4		4		4		1

		5		5		5		5		5		5		5		1

		5		4		5		5		5		4		5		1

		4		4		4		3		4		4		4		1

		4		4		3		5		3		4		0		1

		5		5		5		5		5		5		5		1

		5		5		4		5		5		3		4		1

		5		5		5		3		5		5		5		1

		3		4		3		4		4		4		4		1

		4		5		3		4		4		3		4		1

		5		5		5		5		5		5		5		1

		4		4		4		4		4		4		4		1

		5		5		5		5		5		4		5		1

		4		4		4		4		5		3		4		1

		3		5		3		4		5		3		4		1

		4		4		5		4		5		4		4		1

		4		5		5		4		5		5		5		1

		5		5		4		4		4		4		4		1

		5		4		5		5		5		5		5		1

		5		5		5		4		5		3		5		1

		4		4		4		4		4		4		4		1

		4		5		5		5		5		4		5		1

		3		4		3		4		4		5		4		1

		4		5		3		4		4		4		4		1

		4		4		4		5		4		4		4		1

		5		5		5		4		5		4		5		1

		5		5		5		5		5		4		5		1

		5		5		3		4		5		5		5		1

		5		4		4		4		4		4		4		1

		4		5		4		4		5		5		5		1

		4		4		3		4		4		4		4		1

		5		5		5		5		5		4		5		1

		5		5		5		5		5		5		5		1

		4		4		4		4		3		4		4		1

		5		5		5		5		5		4		5		1

		5		5		5		5		4		3		5		1

		5		5		3		5		5		5		3		1

		4		5		4		4		4		4		4		1

		5		5		5		5		5		5		5		1

		3		4		3		4		4		4		4		1

		4		4		3		3		4		1		3		1

		5		5		5		5		5		5		5		1

		4		5		5		4		4		4		4		1

		4		4		4		4		3		4		4		1

		4		5		5		5		4		3		5		1

		5		5		3		4		5		4		4		1

		5		5		5		5		5		5		5		1

		5		5		5		4		5		4		4		1

		4		3		4		4		4		3		4		1

		4		4		5		4		5		3		4		1

		4		4		5		5		4		3		4		1

		4		4		5		5		4		4		4		1

		5		5		5		5		5		4		5		1

		4		5		5		5		5		5		5		1

		4.4		4.5		4.2		4.4		4.5		4.0		4.3		Average



&CCustomer Survey 1



tblCustomer_Survey

		Delivery Performance		Quality Performance		Emergency Response Time		Quotation Responce Time		Customer Service		Price Competitiveness		Overall Performance		Survey Number

		4		4		4		4		5		5		4		1

		4		5		4		5		5		3		4		1

		4		5		3		4		3		3		4		1

		4		4		4		5		5		4		5		1

		5		4		5		4		4		4		4		1

		4		4		3		4		4		4		4		1

		5		5		5		5		5		5		5		1

		4		4		4		4		4		4		4		1

		4		4		2		4		4		2		4		1

		4		4		4		4		4		4		4		1

		5		5		5		5		5		5		5		1

		5		4		5		5		5		4		5		1

		4		4		4		3		4		4		4		1

		4		4		3		5		3		4		0		1

		5		5		5		5		5		5		5		1

		5		5		4		5		5		3		4		1

		5		5		5		3		5		5		5		1

		3		4		3		4		4		4		4		1

		4		5		3		4		4		3		4		1

		5		5		5		5		5		5		5		1

		4		4		4		4		4		4		4		1

		5		5		5		5		5		4		5		1

		4		4		4		4		5		3		4		1

		3		5		3		4		5		3		4		1

		4		4		5		4		5		4		4		1

		4		5		5		4		5		5		5		1

		5		5		4		4		4		4		4		1

		5		4		5		5		5		5		5		1

		5		5		5		4		5		3		5		1

		4		4		4		4		4		4		4		1

		4		5		5		5		5		4		5		1

		3		4		3		4		4		5		4		1

		4		5		3		4		4		4		4		1

		4		4		4		5		4		4		4		1

		5		5		5		4		5		4		5		1

		5		5		5		5		5		4		5		1

		5		5		3		4		5		5		5		1

		5		4		4		4		4		4		4		1

		4		5		4		4		5		5		5		1

		4		4		3		4		4		4		4		1

		5		5		5		5		5		4		5		1

		5		5		5		5		5		5		5		1

		4		4		4		4		3		4		4		1

		5		5		5		5		5		4		5		1

		5		5		5		5		4		3		5		1

		5		5		3		5		5		5		3		1

		4		5		4		4		4		4		4		1

		5		5		5		5		5		5		5		1

		3		4		3		4		4		4		4		1

		4		4		3		3		4		1		3		1

		5		5		5		5		5		5		5		1

		4		5		5		4		4		4		4		1

		4		4		4		4		3		4		4		1

		4		5		5		5		4		3		5		1

		5		5		3		4		5		4		4		1

		5		5		5		5		5		5		5		1

		5		5		5		4		5		4		4		1

		4		3		4		4		4		3		4		1

		4		4		5		4		5		3		4		1

		4		4		5		5		4		3		4		1

		4		4		5		5		4		4		4		1

		5		5		5		5		5		4		5		1

		4		5		5		5		5		5		5		1

		5		5		5		5		5		5		5		2

		4		4		4		4		4		3		4		2

		4		4		4		4		4		3		4		2

		4		4		4		5		4		4		4		2

		4		5		5		5		5		4		4		2

		5		5		3		5		5		5		5		2

		4		4		4		4		4		3		4		2

		3		5		5		5		5		5		5		2

		5		5		5		5		5		5		5		2

		5		5		4		5		4		4		5		2

		5		5		5		5		5		5		5		2

		5		5		5		5		5		4		5		2

		4		5		4		4		4		4		4		2

		4		5		3		3		5		4		4		2

		5		5		3		4		5		3		4		2

		4		4		3		4		4		3		4		2

		5		5		5		5		5		5		5		2

		2		3		3		2		3		3		2		2

		3		4		5		4		4		3		4		2

		5		5		5		5		5		5		5		2

		5		5		3		3		5		5		4		2

		5		5		5		5		5		4		5		2

		5		5		5		5		5		3		5		2

		5		5		5		5		5		5		5		2

		4		4		5		5		4		3		4		2

		4		5		3		5		5		5		4		2

		5		2		2		2		3		3		3		2

		5		5		5		5		5		5		5		2

		5		5		3		5		5		3		5		2

		4		4		5		5		5		4		5		2

		4		4		5		5		4		5		4		2

		4		5		4		4		4		3		4		2

		4		5		5		5		5		4		5		2

		5		5		3		4		5		3		4		2

		5		5		5		4		5		3		5		2

		5		5		5		5		5		5		5		2

		5		5		5		5		5		5		5		2

		5		5		5		5		5		5		5		2

		5		4		3		5		4		3		4		2

		3		3		3		5		5		4		4		2

		4		5		4		5		5		4		4		2

		4		4		4		4		4		4		4		2

		3		4		3		4		4		2		3		2

		4		4		4		3		4		3		4		2

		4		3		3		5		5		4		4		2

		4		4		3		4		3		3		4		2

		5		5		5		5		5		4		5		2

		4		5		4		5		5		4		4		2

		5		5		5		5		5		5		5		2



&A

Page &P




