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Our overall graph is showing our NCR percentage breakdown since our ISO 9001:2000 registration.  Over the past few years, our system errors and other errors have been reduced to very low levels.  This was expected.

Our goal of 2:1 is where we want it to be.  We will continue to improve in this area by closer incoming inspection and more supervisor interaction on the floor.  Our new retraining forms are also going to be used to help remind employees of problems
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